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Overview

Stellar Phoenix Outlook Pst Repair is a complete recovery solution for a damaged Microsoft Outlook
Personal Storage (PST) file.

The software repairs corrupted PST files and restores all the elements such as e-mails, attachments,
contacts, calendars and journals from it. An intensive scan of the PST file extracts all the data files, repair
it and recovers to a new usable PST file. You need to import the new PST file into MS Outlook to view
the recovered items and for further use.

In addition, Phoenix Outlook repair software ensures the recovery of accidentally deleted e-mails that
have been emptied from the Deleted Items folder in MS Outlook.

What’s new in Stellar Phoenix Outlook Pst Repair version 2.2?

® Supports MS Outlook 2007.
* Provide robust and powerful recovery.
* E-mails with attachments easily identifiable.

* The demo version provides preview of five e-mails, few contacts and calendar entries from which you
can evaluated the software.

* User-friendly and interactive user interface with new look.

* Simple to operate, requires no prior technical skills.

Key features:

¢ Recovers e-mails, calendar entries, contacts, notes and journals from damaged PST files.
e Repairs password protected files.

e Restores formatting from RTF and HTML messages.

¢ Recovers from encrypted files.

e Repairs .pst files larger than 2GB.

¢ Recovers deleted e-mails.

e Recovered file will save as .pst file on any (including network) disk visible by the host operating
system.

e Creates unique profile for individual PST files.
e Supports MS Outlook 97, 98, 2000, 2002 (XP), 2003.

e Live Update option to constantly update the software with the latest version.
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Minimum System Requirements:

=% Processor : Pentium Class

- iy
=

Operating System : Windows 98SE / Me / NT4(SP6) / 2000 / XP / 2003

\ Memory : Minimum 128 MB (512 MB recommended)

%’) Hard Disk : 20 MB of free space

MS Outlook : 97, 98, 2000, 2002 (XP), 2003, 2007

g Internet Explorer: Version 4 or above

Installing the software:
Before beginning installation, make sure that your computer meets minimum system requirements.

* The installation process should start automatically on inserting the disc in its drive. If it does
not, run setup from the software disc. If the software has been downloaded from the
Internet, navigate to the location where the files have been downloaded and run setup from
there.

* Follow the instructions as directed by the setup program. The program installs the software,
creates a shortcut icon on the desktop or on the taskbar (optional), creates an entry in the
Programs group menu, and creates an entry in the Add/Remove Programs group for
software removal.

The default path for software installation is C:\Program Files\Stellar Phoenix Outlook Pst
Repair\.
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On-screen instructions directed by the setup program are as follows:

Step 1: Step 2:

& Setup - Stellar Phoenix Oullack Pst Repair EEE 7 Setup - Stellar P hoenix Oullosk Pst Repair

Welcome to the Stellar Phoenix Liosnes As "
Outlook Pst Repair Setup Wizard
This vel kol Shslar Phaoersr Qutlock: Pt Ao 2.2 0n yore el <l
conpuber. aqpenmiard bafiea contrairg win a nslation
W i secommerded that pou close sl other spplostons belore Stellar Phoeni Dutlosk Pst Repair License Agresment e
Eertrng
5: Phosnix Outiook Pyt Repair Copyright © 1935-2008 by
Clie Hesd 10 continus, or Cancel o el Sebup. Stellar Ieformation Syabemd LS.

Al rights reserved.

This license apples to the standard-boensed version of Stellar
Phasnix Gutiook Put Rep air.

Stellar Phaanix Gutlssk Pit Regair Liconse

(] gecept the ageererd
)1 ook sccep the sgrement

12 Setup - Stellar Phoenix Outleck Pst Repair Ed 8 Setup - Stellar Phoenix Outlock Pst Repair
Select Destination Location Febect Slart e Foldes
whers shoukd Saslr Phoenis Outiook: Put Rlepas be mitaled Wwhene shoukd Setup place the peogram shartouy
| 500 vt St Phoeri Dutock Pl e s the g ki Sty ol eresbe e proge e thenteutt i s Following 20 e ek
Tos contrus, cick Nt IF pous woukd B 1o ekt 5 clesent fokdier, cich Bsomin T cortirass, etk Miod: I peus weaded liar 4 soboet o dilleserd ok, ek Busweta

Aot 12 2 MB ol frew dick space iz iequired.

Step 5: Step 6:

8 Setup - Stellar Phosnix Outlck Pst Fiepair Fe! Setup - Stellar Phoenix Outiook Pst Repair

Select Addional Tasks Flesdly to Instal

ok
i, sckdional Lanks shoudbe pertoemed? Setug it o seidy b begin inttaling Shellr Phoenis Outlocd: Pt Flepa ongour
oy
et the o wondd writaling Steda Chek o bk Bah o
Pheenx Ouskock P Fapae. then chck Nest changs any selings.
Destration location:
C\Progran Flas\Stele Phosri Dusbock Pt Finust
Chetiah Dhied, Unmth Stast Misrns fcdor
d)Ea = Steks Praosris Duflock Pt Flepai
sl sk
Additioral ions

Craste a deskiop icon

R Cam ) [ ]

Step 8:

 Setup - Stellar Phoenix Outlsok Pst Repair Ee

7% Setup - Stellar Phoenix Dutksok Pst Repair

Imstaliing

Plaaite waik whiks S5, install Shear Phosrin Duthock Pt Flepair on your Completing the Stellar Phoenix
e

Outlook Pst Repair Setup Wizard

St has Frichesd rataling Sielly Phosris Dutiock Pt Fepet
on your compuler. The sppbcation may be lunched by
stlacting fan inztaled o

Estuacting e
C\Paegrarn Fies\Stslly Photrax Outock Pal Rispa\ch

ek Frish ie ecdk Sl

7] Lavanch Stetas P ook Bt Fepad
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Uninstalling the Software

Stellar Phoenix Outlook Pst Repair can be removed either by using Uninstall Stellar Phoenix
Outlook Pst Repair program in the software or from Add/Remove Programs in the Control Panel.

®* To run the Uninstall program, click Start->Programs->Stellar Phoenix Outlook Pst Repair-
>Uninstall Stellar Phoenix Outlook Pst Repair. Follow the instructions as directed by the
uninstall program. The program will completely remove the software, including registry
entries.

® The Uninstall program in the software may also be run from the Add/Remove Programs list in
Control Panel. To open Control Panel window click Control Panel from the Start menu, or
double-click the Control Panel icon in My Computer. In Control Panel, double-click
Add/Remove Programs. Select the Stellar Phoenix Outlook Pst Repair entry from the
displayed list and click Change/Remove. Follow the instructions as directed by the uninstall
program. The program will completely remove the software, including registry entries.

On-screen instructions directed by the setup program are as follows:

Step 1:

Stellar Phoenix Outlook Pst Repair Uninstall

?J Are you e vou wank Bo completely remove Stellar Phoeni: Cutlook Pst Repar and ol of k5 components?

Step 2:

Stellar Phoenix Dutlook Pst Repair Lininstall

Uninstall S tatus
Pz et v 5 bellay Proenin Outiood. Pet Flepar is nevwsd fom poos ﬁ
= ST

Lininstaling Sela Phosr: Qutlook: F'it Rapas

Step 3:

Stellar Phoenix Outbsok Psl Repair Uninstall

-
‘_;lrj Stellar Phaoenix Oublook Pst Riepuar was successhly removed from your computer.

Lo ]
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Order and Activate

Order Online:

You can purchase the software by making payments online using a credit card. Please visit
www.repair-outlook-pst.com/buy-now.php?pstrepair _ord to have a look at the pricing details and to
place an order.

Alternatively, you can run the demo version of the software (which gives a screenshot of recoverable
messages, tasks, notes etc, but does not actually recover the corrupt data) and click Help-->Order
Stellar Phoenix Outlook Pst Repair to launch the ordering process.

Once the payment is complete, you will receive an activation serial number along with activation
details via e-mail.

How to Activate ESD version?

Stellar Phoenix software license is available for instant delivery over the internet by means of electronic
software registration (ESD).

Once you place the order online you would receive, a serial number, through e-mail.

Note:

e You must have an open connection to Internet before starting this activation
process.

e It is recommended to close all other programs except Stellar Phoenix before
starting the activation process.

To start the activation process:

On the Activation menu, click Activate Stellar Phoenix Outlook Pst Repair.

"y The sofwese licance i non harsfesble and can only
* be nztalled on a single machine. Do you wich bo nstal

the software hcense on this machine ?

Cancel |

If you are sure that this is the machine where you would like to authorize the software, click
Continue, else click Cancel.

Caution : Stellar Phoenix license is non-transferable, and can only be installed on a single
machine
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Upon entering the serial number, the software registration wizard would automatically complete the
activation process.

Stellar Phoenix - Electronic Registration Wizard

Congustulshions - Sollware Regichation Compleled |

The process for ekeciroric iegisiiation has been comgleled Piess
"Finsh™ wheen you sie ready o continue. |f you have sny moblems of
cuathions ot poul egistiabon, pleats contect us b
suppot@siellainio.com

If the software is not activated, you need to check your firewall settings. Otherwise, activate the
product using the manual activation method.

Activation without Internet

For manual activation, you need to send us the PHX_REG.txt file generated by the software on your
desktop.

After processing the file, we will send you an unlock code for unlocking your software.

Manual registration is for users who do not have an Internet connection or are facing problem while
authorizing the software over the Internet.

Stellar Phoenix Outlook Pst Repair

Mo mbened connectivity found on this machine, Check inbernet
correchiond satings

al Check for firewall satiings

bl Check for dial up connaction/LAN connection

Click "Retn'” 1o check connection again o click, "Next" to

procesd with manual actieation
Nest

Click Next, to continue or click Retry to check the connection once again. If you click Next, a window
as shown below will appear:

Stellar Phoenix Outlook Pst Repair - Manual Software Regist...

Entes Serial Number : |
‘whers iz my senal numbes 7

Thee: gesial rambees has: Beer serl Lo o Thiough emad by our pagment -
procesting agend, mmedalely aller punchase

Mote: The seial number wil be defrered 2t the tame smad id, which pou
specifisd in pour purchazs detals.

[ hee ] cwcel |

Enter the serial number (received through e-mail after purchasing the product), and click Next.
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Manual registration is complete - the software will then create [ e e

a file named PHX_REG.txt on your desktop. You need to e- The ks e o s acon s b v o deslo
. . . . . mna named L

mail this file to register@stellarinfo.com -

How o send the sbove infarmation baus 7
[Ernad i e (ot sl regeber(Scisllainlo.com

After verifying your details, we will send you an e-mail | oryouecs ssomsihe inomsion 1ou o 431128804581
containing the unlocking-code/site-key. Al marud eginaion piocess il ke a mavinm of 1 busness dayfos

The manual registration process will take a maximum of 1 business day for completion.

To enter your unlocking code/site-key, on the Activation menu, click Manual Registration.

Manual Activation

To activate manually:

Stellar Phoenix Outlook Pst Repair

e On the Activation menu, click Manual Enter Site Key
Registration. Whasizmy Sinkey?
Sibe: ke o the pie-paid senal numbesr, whach pou hawe iecenved fom
e Enter the unlocking code/site key and click Shalars et gotanay At 2 succehil purchess

Validate, to activate the software. [Cvaie ] Cencel

The manual registration process will take a maximum of 1 business day for completion.

How to Activate BOX version?

The product will be physically shipped to you. The physical box will contain:
¢ Product Installation CD
e Hardware Lock
¢ Product Manual

Follow the procedure mentioned below to use the physical box.

a. Insert CD in the CD-ROM drive - Setup of the software should start automatically.

b. Once the installation of software is complete, plug in the hardware lock provided in the
BOX.

c. If you have received a USB lock, you should see an LED glowing on the lock - this
confirms that the software is ready to use now.

o

The application is ready to be launched.
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Using the Software

Stellar Phoenix Outlook Pst Repair, the robust and powerful software has a simple and well-organized
user interface. It contains all you need to perform a complete PST recovery and requires no prior
technical skills. The main user interface will appear after the successful installation of the software.
Subsequent to installation, to start the application do one of the following:

® C(Click Start > Programs > Stellar Phoenix Outlook Pst Repair > Stellar Phoenix Outlook Pst
Repair

® Double click the shortcut icon on the desktop.

® Click quick launch icon on the taskbar.

@&&@EQI

Select Outlosk Dats File [PST) ta Recover :

[ Select P21 Fie

Choase Destination Path : Seaich P51 Fie
[ ] Duangn Decirsstion Path
Sintus :
St Aecotiy
Status : Heg
Cancel

\i) Ta repair a corrupt utionk Data File [pst). follow the steps mentioned below !

1. Sedect Hee acurce Dufiook Dok File | puth
T oo s ool aweares of s boc e o wons oot Dt File, o i e opben' Seanch Psit File*
B locate it

2 By distault the sepassd Dusiook Dot Fle | pat] is saved in the same Iokdes whene souce file is shoned. To-change the
deitnaten pab, pou can use ‘Change Destinatian Path’ oeten

3 Usn "Start Recovery' apion b rists the spar proceds. 1| may take serveiel seconds 1o lew hous b iope the comegt
ot Fle. R e depends on the soe ol fle and servesiy of comupiion.

&, Tig thogtha gaceonss in batanan o can use “Stop Recoveny® sption Orce thopped, pascart al be 1psumad has
thes pornt ormerds ared scar vl e hom beginrng.

A [Tiee [ Doscipion B

Step 1: Select/ Search corrupt PST file
Step 2: Choose destination path
Step 3: Repair and recover PST file

Step 4: Open / Import recovered PST file into MS Outlook

10
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Legal Notices

Copyright

Stellar Phoenix Outlook Pst Repair software, accompanied user manual and documentation are copyright
of Stellar Information Systems Ltd., with all rights reserved. Under the copyright laws, this user manual
cannot be reproduced in any form without the prior written permission of Stellar Information Systems Ltd.
No Patent Liability is assumed, however, with respect to the use of the information contained herein.

© 1995 - 2008 Stellar Information Systems Ltd. All rights reserved.

Disclaimer

The Information contained in this manual, including but not limited to any product specifications, is subject
to change without notice.

STELLAR INFORMATION SYSTEMS LTD PROVIDES NO WARRANTY WITH REGARD TO THIS
MANUAL OR ANY OTHER INFORMATION CONTAINED HEREIN AND HEREBY EXPRESSLY
DISCLAIMS ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR ANY
PARTICULAR PURPOSE WITH REGARD TO ANY OF THE FOREGOING STELLAR INFORMATION
SYSTEMS LTD ASSUMES NO LIABILITY FOR ANY DAMAGES INCURRED DIRECTLY OR
INDIRECTLY FROM ANY TECHNICAL OR TYPOGRAPHICAL ERRORS OR OMISSIONS
CONTAINED HEREIN OR FOR DISCREPANCIES BETWEEN THE PRODUCT AND THE MANUAL. IN
NO EVENT SHALL STELLAR INFORMATION SYSTEMS LTD, BE LIABLE FOR ANY INCIDENTAL,
CONSEQUENTIAL SPECIAL, OR EXEMPLARY DAMAGES, WHETHER BASED ON TORT,
CONTRACT OR OTHERWISE, ARISING OUT OF OR IN CONNECTION WITH THIS MANUAL OR ANY
OTHER INFORMATION CONTAINED HEREIN OR THE USE THEREOF.

Trademarks

Stellar Phoenix Outlook Pst Repair® is a registered trademark of Stellar Information Systems Ltd.
Windows 95®, Windows 98®, Windows Me®, Windows NT®, Windows 2000 Server®, Windows 2000
Advanced Server®, Windows 2003 Server®, Windows XP® and MS-DOS® are registered trademarks of
Microsoft® Corporation Inc.

Microsoft Outlook & Microsoft Exchange are registered trademarks of Microsoft Corporation Inc.

All Trademarks Acknowledged. All other brands and product names are trademarks or registered
trademarks of their respective companies.

11
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License Agreement

Stellar Phoenix Outlook Pst Repair Copyright ©1995-2008 by Stellar Information Systems Ltd.
All rights reserved.

This license applies to the standard-licensed version of Stellar Phoenix Outlook Pst Repair.
Stellar Phoenix Outlook Pst Repair License

Stellar Information Systems Ltd.

Your Agreement to this License

You should carefully read the following terms and conditions before using, installing or distributing this
software, unless you have a different license agreement signed by Stellar Information Systems Ltd.

If you do not agree to all of the terms and conditions of this License, then: do not copy, install, distribute
or use any copy of Stellar Phoenix Outlook Pst Repair with which this License is included, you may
return the complete package unused without requesting an activation key, within 30 days after purchase,
for a full refund of your payment.

The terms and conditions of this License describe the permitted use and users of each Licensed Copy of
Stellar Phoenix Outlook Pst Repair. For purposes of this License, if you have a valid single-copy license,
you have the right to use a single Licensed Copy of Stellar Phoenix Outlook Pst Repair; if you or your
organization has a valid multi-user license, then you or your organization have - has the right to use up to
a number of Licensed Copies of Stellar Phoenix Outlook Pst Repair equal to the number of copies
indicated in the documents issued by Stellar when granting the license.

Scope of License

Each Licensed Copy of Stellar Phoenix Outlook Pst Repair may either be used by a single person or
used non-simultaneously by multiple people who use the software personally installed on a single
workstation. This is not a concurrent use license.

All rights of any kind in Stellar Phoenix Outlook Pst Repair, which are not expressly granted in this
License, are entirely and exclusively reserved to and by Stellar Information Systems Ltd. You may not
rent, lease, modify, translate, reverse engineer, decompile, disassemble, or create derivative works
based on, Stellar Phoenix Outlook Pst Repair, nor permit anyone else to do so. You may not make
access to Stellar Phoenix Outlook Pst Repair available to others in connection with a service bureau,
application service provider, or similar business, nor permit anyone else to do so.

Warranty Disclaimers and Liability Limitations.

Stellar Phoenix Outlook Pst Repair, and any and all accompanying software, data and materials, are
distributed and provided AS IS and with no warranties of any kind, whether expressed or implied. In
particular, there is no warranty for the quality of data recovered. You acknowledge that good data
processing procedure dictates that any program, including Stellar Phoenix Outlook Pst Repair, must be
thoroughly tested with non-critical data before there is any reliance on it, and you hereby assume the
entire risk of all use of the copies of Stellar Phoenix Outlook Pst Repair covered by this License. This
disclaimer of warranty constitutes an essential part of this License.

12
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In addition, in no event does Stellar authorize you or anyone else to use Stellar Phoenix Outlook Pst
Repair in applications or systems where Stellar Phoenix Outlook Pst Repair's failure to perform can
reasonably be expected to result in a significant physical injury, or in loss of life. Any such use is entirely
at your own risk, and you agree to hold Stellar harmless from any and all claims or losses relating to
such unauthorized use.

General

This License is the complete statement of the agreement between the parties on the subject matter, and
merges and supersedes all other or prior understandings, purchase orders, agreements and
arrangements. This License shall be governed by the laws of the State of Delhi. Exclusive jurisdiction
and venue for all matters relating to this License shall be in courts and fora located in the State of Delhi,
INDIA and you consent to such jurisdiction and venue. There are no third party beneficiaries of any
promises, obligations or representations made by Stellar herein. Any waiver by Stellar of any violation of
this License by you shall not constitute, nor contribute to, a waiver by Stellar of any other or future
violation of the same provision, or any other provision, of this License.

Copyright © 1995-2008 by Stellar Information Systems Ltd. All rights reserved.

13
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Technical Support

Our Technical Support professionals will give solutions for all your queries related to Stellar Products.

You can either Call Us or Go Online to our support section www.repair-outlook-pst.com/support.php

G{mﬁk Support Helpline

24 Hrs. a day Monday - Friday

USA (Toll free - Pre Sales Queries) - 1-866-554-2512

USA (Post Sales Queries) - 1-315-220-6245

UK (Europe) - +44-207-993-2293
Germany - +49-180-110-105-0051
Worldwide - +91-921-395-5509
Skype Id - stellarsupport

Online Help

Chat Live with an Online technician

Search in our extensive Knowledge Base

Submit Ticket (If our Knowledge Base does not answer your question)

Login and view Ticket Status (If you already have a valid Ticket with you)

Download Documents on Product Usage ( For Registered members
only, i.e., user with login ID. If you are an unregistered user, please visit

http:/stellarinfo.com/esupport/users/login.php to create login ID)

14



£
I__‘ ‘E;I'El':-{f.lir' G:)Eﬂﬁﬂi:_{ Gutfﬂﬂﬁlﬂ"ﬁt ﬂfpai?‘ Installation Guide

About Stellar

Stellar Information Systems Ltd. is a trusted name in the field of Data Recovery and Data
Protection Software for more than a decade.

We provide the widest range of Data Recovery Products. Our range includes Data Recovery
Software for almost all Operating Systems and File Systems.

Product line:

Data Recovery : A widest range of data recovery software that helps you recover your valued data
lost after accidental format, virus problems, software malfunction, file/directory deletion, or even
sabotage!. More Info >>

File Recovery: The most comprehensive range of file undelete and unerase software for Windows
and MS office repair tools. More Info >>

Email Recovery: A wide range of mail recovery, mail repair and mail conversion applications for
MS Outlook, MS Outlook Express and MS Exchange useful in instances of data loss due to
damages and corruption of Email. More Info >>

Data Protection: A wide range of Prevent Data Loss, Data backup and Hard Drive Monitoring
Applications to ensure complete data protection against hard drive crash. More Info >>

Data Sanitization: Data cleanup and file eraser utility can delete selected folders, groups of files,
entire logical drives, System Traces & Internet traces. Once the data have been removed using
Stellar Wipe - Data File eraser utility, it is beyond recovery limits of any Data Recovery Software or
utility. More Info >>

For more information about us, please visit www.stellarinfo.com

15



